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• Identifying Key Components of a Hospitality Experience



Hospitality 
Hospitality is the art and science of creating space for 
sociability 
• Make a safe and welcoming space  
• Provide quality food and beverages
• Offer entertainment choices
• Facilitate connections and relationships
• Create an experience



Hospitality 
is creating 
safe places 
for people to 
socialize



Hospitality 
is creating 
safe places 
for people to 
dine



Hospitality 
is creating 
safe places 
for people to 
drink



Hospitality 
is creating 
safe places 
for people to 
listen



Hospitality 
is creating 
safe places 
for people to 
shop
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